Self Storage Answering Service
And Call Center

Your Business Assistant!

Live Operator Answering Service
Designed Specifically for the Self Storage Industry

Voicemalil is Killing Your Business: » Many businesses in your industry (from self
storage units to property management companies) still use voicemail, answering
machines, and automation to manage their calls when they are unavailable. Every
day your business could be losing calls (and profits) because the phone wasn’t
answered by you or a live operator when an important customer called.

Customers don’t always abide by your schedule. And when they call, sometimes they
need immediate assistance. Forcing them to wait for a response until you are available
may be unacceptable and could result in losing customers or prospects. That's where
our answering service and call center can help.

» Our operators understand the need
for lead capture (getting the callers
name and telephone number)

» We provide live operators 24/7/365
so your customers will never reach a
recorded message

» For just a fraction of the cost of
hiring additional employees, our
operators will act as your personal
secretaries, projecting a professional
image to your clientele and -
prospects. We can even guote pricing!

» For larger self storage facilities, we are able to manage calls for one or multiple
storage locations

Premium Services Available » We are able to be your total call center receptionist
solution. We can schedule your appointments, give callers extended information on
your products, give pricing information and tailor our services to meet your individual
needs.

For More Information » Call today or visit our web site!
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