HVAC Answering Service
And Call Center

Services Designed Especially for Your Industry

Answering Service and Call Center Support for
Heating, Air Conditioning, Ventilation & Duct Cleaning Professionals

Live Operator Service P If you're an independent HVAC contractor looking for a
service to project the image of a larger company to your customers, or a large
company looking for after-hours emergency on-call support, we are here to help.

From rapid dispatch to accurate message taking, Lauttamus’s HAVC Answering
Service operators understand value. They understand the value of each of your jobs,
the value of your image, the value of contract customers, and the value of each call we
answer.

» Our answering service operators understand the dynamics of the HVAC industry

> We easily manage immediate on-call ,FF
- - -‘

staff changes with no problem

» We can change your answering service

II
call plan every quarter to adjust for
seasonal volume fluctuations typical in
the HVAC industry m

» Our HVAC call center is located in a :
temperate climate so our volume
doesn’t spike from local weather issues ﬁ
, T T
» We set up our HVAC accounts with

multiple contact methods and emergency contact plans, ensuring that you never
miss a call

For More Information » Call today or visit our website!

LI'-IUTTHMUS

COMMUNICATIONS

www.Iauttamus.com e 800-285-2197
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