Elevator Answering Service &
Dispatch Call Center

Rapid Dispatch Specialists

Answering Service and Call Center for
Emergency Calls Related to the
Vertical Transportation Industry

Live Operator Service » Elevators must operate around the clock, and emergencies
can happen at any time. Our Elevator Answering Service and Dispatch Call
Center will be there to take your call when it counts the most.

In the Event of an Emergency » Such as an elevator stopping between floors, the
occupants pick up the emergency telephone which
routes directly to our call center, where our
operators are experts at calming distressed
occupants and rapidly dispatching the call. All of
your emergency on-call information and other
relevant account information appear on our
operator’s terminal, assuring that the emergency
situation will be handled flawlessly.

» We specialize in entrapment calls
» Live operators answer and manage all calls

» Our operators understand the meaning of
“Immediate Dispatch”

» All pricing packages are inclusive—There are
never any added charges for emergencies

For More Information » Call today or visit our website!
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